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Welcome to our beautiful Campus…
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Just to let you know where you are _Study/Research
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Just to let you know where you are _GROUNDS
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Just to let you know where you are _DORM
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Primary means of transport
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Tsukuba and beyond: Bus and Trains
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CUSTOMS
Local Norms/Guidelines
TPO – an acronym for ‘Time/Place/Occasion’ – underlines the (extra) importance in
Japan of behavioural norms and codes, and what is considered ‘appropriate’ for
different situations or environments. Each has its own set of context-specific social
rules. Although foreigners are often granted some leeway, the following are a few
very simple guidelines and local considerations, many of which you may already
know. The list is not extensive, nor do all of the points apply only to Japan, but they
are significant here and mentioned merely as quick reminders.
Taking off your shoes – Please be sure to remove your shoes when called upon. This
applies to people’s homes (if you are fortunate enough to receive such an invitation) and some
buildings, as well as certain restaurants, sports changing rooms, and store fitting rooms,
among others.
Lining up/queuing – Japanese people typically form orderly lines and refrain from cutting in
ahead of others. Please do the same (e.g., when waiting on the platform for a train, when
buying tickets, etc.), even if you encounter the occasional exception to this social rule.
Trash/rubbish bins – You will not find many outdoor trash bins, and yet Japan is a very
clean country. One of the reasons for this is that people tend to hold onto their garbage until
they can dispose of it properly.
Feet on seats – It is uncommon (and poor manners) to put one’s feet on chairs, benches,
sofas, train seats, etc. If you absolutely must do this, please remove your shoes.
Ref.-Dr. Guido, TSI 2017
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Eating on trains/buses – This is generally frowned upon. You will see people do it, but try
to avoid it if possible. Talking loudly on trains/buses is generally frowned upon as well. And
again, you will see (hear) exceptions, especially late at night … but ‘TPO’ grants a small bit of
latitude to slightly loud-but-harmless business people going home from (sake-inspired) afterwork outings.
Giving/receiving – The polite way to give or receive something (e.g., a gift, a business card,
etc.) is with two hands. This also applies in social situations when pouring a drink for someone
or having a drink poured for you (hold your glass while this is being done) – two hands in both
cases if you want to show respect/be polite. To that extent, you can also show your cultural
awareness in such situations by making sure to pour drinks for your peers before their glass
becomes empty and they have to do it for themselves.
Bowing – You will most likely be the recipient of the occasional polite bow. A simple rule is to
bow to the same depth as the bow you receive, but ‘TPO’ and social status/hierarchy play a
role as well. For example, with people of high status, you should bow more deeply than usual.
In contrast, bows received from shop or service staff (e.g., after making purchases, receiving
information, etc.) are often met simply with a slight bow/nod in acknowledgement.
Tipping – Customer service is usually of a very high standard, but there is no tipping in
Japan. This applies to restaurants, bars, taxis … everything. Very simply, do not tip.

Ref.-Dr. Guido, TSI 2017
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Shyness – You might find that some people are hesitant or shy if you try to speak to them
(e.g., if you ask for directions or even pose a simple ‘yes/no’ question). This is often a result of
low confidence in their English ability. In such cases, try writing down any question you have (in
very simple English) and showing it to the person, since English reading ability is often better
than people’s listening comprehension or speaking skills. And if it is still a problem, they may
be quite happy to pull up a map or dictionary on their smartphones to help you out.
# On a related note, the word “no” is used less readily than in the West in response to requests
or special arrangements. Therefore, if you make a request/ask a question and receive a reply
along the lines of “it might be difficult” (or something of a similar nature), or if the person shows
noticeable hesitation in his/her response, consider interpreting it as “no” so as to prevent any
awkwardness or embarrassment.
Crime/safety – Japan is one of the safest countries in the world. Conflict and aggressive
behaviour are avoided where possible, and a lot of emphasis is placed on harmony, deference,
and mutual compromise/acceptance. Accordingly, personal safety should not be of great
concern, as it is highly unlikely that you will encounter any kind of aggressive, dangerous, or
hostile situation while here. This is especially true if you adopt a similarly accepting and nonconfrontational mindset. It is equally unlikely that you will be the victim of theft, and if you find
that you are missing something, there is a good chance that you simply left it somewhere. In
fact, people are usually more prone to reporting found items than to keeping them.
Nevertheless, (very) occasional incidents can occur here as well, so make an effort to watch
your belongings all the same.
Ref.-Dr. Guido, TSI 2017
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Once again, welcome to University of Tsukuba
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