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Outgoing Hospitality: ‘Omotenashi’ to the World

Izumi Egami, Visiting Professor, University of Tsukuba

1. Olympic and Paralympic education in Japan
In September 2013, the Olympic and Paralympic Games were decided, and in 2014, the Olympic
and Paralympic education began centering on the host city of Tokyo. Through the Olympic and
Paralympic education, it is not only the children's exposure to the value of sports and the
significance of the Olympic and Paralympic Games that cultivate nationwide momentum for the
Tokyo 2020 Games, but also the tangible and intangible legacy of the Tokyo Games thereafter. It can
be said that this is a very important effort toward its creation.
In the host city of Tokyo, 300 schools were designated as "Olympic Education Promotion Schools"
in FY2014. In FY2015, the name was changed to “Olympic and Paralympic Education Promotion
Schools” and 600 schools were designated as promotion schools. The intent of this is to say, "In light
of the fact that the 2020 Tokyo Games will be held,

Achieve harmonious physical and mental development through sports

Understand the history and significance of the Olympics and Paralympics and their role in
international friendship.

Learn and interact with the history, culture and customs of Japan and other countries of the world
+ Through these efforts, we will deepen international understanding and contribute to the realization
of a peaceful society.

With the recognition that it is important to carry out such education in Tokyo as a whole, without
limiting it to designated schools, all 2300 schools in Tokyo will be designated as Olympic and
Paralympic education promotion schools from the next fiscal year 2016. 35 hours of Olympic and
Paralympic education are conducted every year.

Furthermore, the Olympic and Paralympic education is being developed nationwide, not only in the
host city, but also as a “National Olympic and Paralympic Movement Development Project”, a
project commissioned by the Sports Agency for the purpose of making the Tokyo 2020 Games a
success.

In FY2019, University of Tsukuba, Nippon Sport Science University, and Waseda University are
collaborating in 45 regions nationwide, including 34 prefectures and 11 ordinance-designated cities,
to support the practice of Olympic and Paralympic education at the promotion schools.

In this kind of Olympic and Paralympic education in Japan, it can be said that it is important to learn
how to welcome foreign nationals and provide “hospitality” as a host nation.

2. Transmission of Japanese culture to foreigners

It is of course important for the host to make efforts to make the foreigners who come to Japan feel
comfortable in Japan, but it is also important for foreigners to know in advance the culture, customs
and practices of Japan.

From such a point of view, | have been working on the theme of “Japanese Culture and
OMOTENASHI” at the request of the following countries.

February 2015 Qatar Doha: Olympic Committee and Aspire Academy

March 2015 Paris, France: National Institute of Higher Social Sciences

Lausanne, Switzerland: Graduate School of Sport Management (AISTS)

June 2015 Azerbaijan Baku: 1st European Games Organizing Committee

March 2016 Dushanbe, Tajikistan: National Institute of Physical Education

August 2016 Sao Paulo, Brazil: University of Sao Paulo

February 2017 Delhi, India: Manav Rachna International University

April 2017 Tunisia Tunis: Embassy / Diplomatic Training Institution

November 2017 Milan, Italy: Italian Sports Education Association

March 2018 Pyeongchang, South Korea: Yongin University

February 2020 New Delhi and Patiala, India: Ministry of Youth Affairs and Sport of India
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It was felt that these lectures in foreign countries,
introducing the hospitality culture, increased
interest in the spirituality of Japanese people such
as compassion and consideration as 2020
approached.

For athletes participating in the tournament, it has
come to be considered that participating in the
competition after knowing the Japanese climate
and customs will lead to further improvement in
their performance as athletes. ‘
From such a viewpoint, | recently received an State of Tajikistan lecture in March 2016
invitation from the Ministry of Youth Affairs and

Sports of India and went over to India to hold a workshop for top athletes in India to help understand
the Japanese hospitality culture and spirituality.

3. Indian lectures
With the cooperation of the Indian Olympic Committee (IOA), the India Workshop held by the
Ministry of Youth Affairs and Sports (MYAS-SAI) of India will be presented to athletes, coaches
aiming for the Olympic and Paralympic Games, in India who will participate in the Tokyo 2020
Games. It was named “ROAD TO TOKYO 2020: Japanese cultural sensitivity workshop
OMOTENASHI” for the people.

Indians place great importance on courtesy.
Given that disposition, the first thing they
wanted to learn was the “way of greeting” in
Japanese.

When saying a greeting in India, say
“Namaste ~”, put your hands together, look at
the other person's eyes and bow. On the other
hand, Japanese bowing shows that there is no
obedience or hostility to the other party by
showing the top part of the head, which is a
vital point, like a samurai sitting down in
front of his master, so bow his head firmly;
bowing with his face down is a good manner.
And when [ taught the phrase “Thank you
very much”, which has no direct translation

in English or Hindi, the athletes were
listening saying “Yoroshiku Onegaishimasu”
and bowing, “Separate thanks (Greetings)”.

There is a word of greeting by the “good
morning”, “Hello”, “Good evening” and the
words “goodbye”, “Good night”, “you will” §
and that vary with the various “I'm Done- D1d” A

messages such as “Thank you”, “Welcome to
you”, “I'm sorry”, “Please (= After you.)”,
they spoke carefully while taking notes one
by one. ‘ N Comw —
Furthermore, in Japan, the “business card Lecture at Patiala in February 2020
exchange” that is always carried out when

greeting a person you meet for the first time is an unknown, so | want to know how to do it, and also
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try to understand how to hand over and receive business cards and manners when exchanging at the
same time.

Most of the players will be visiting for the first time to visit Japan, so how to buy and use
transportation IC cards such as Suica, how to ride trains and manners, manners at hot springs and
Japanese houses that you will visit once in Japan; and the participants enjoyed learning how to take a
bath while watching the video.

And most of all, what they wanted to know was the etiquette of eating Japanese food. After giving
the wooden chopsticks to everyone and learning how to split and hold them, some people practiced
with skill and some with a bitter smile, practicing putting rubber bands and beads on a plate and
pinching with chopsticks.

Shri. Kiren Rijiju, the Minister of State for Youth Affairs and Sport, attended the workshop
sponsored by the Ministry of Youth Affairs and Sports of India (SAI), and various media outlets such
as newspapers, magazines and TV stations gathered.

The Minister of State, Shri. Rijiju is still very x 5 -
much interested in Japanese culture and courtesy, Sleeve guide on social behaviour
and has said that he has visited Japan many times. for Tokyo-bound athletes
When | introduced him to the culture of Kimono |,y cuomososr e
and remarked to him of the Oshima Tsumugi, o
such as Nagatsuja, Kimono and Haori, he was
very impressed and in his speech he mentions.
“Traditional values such as Japanese culture are
very high, and it is our role to respect them. You
and the athletes represent India as well as
themselves. Manners in toilets and baths and
public transportation and if you don't know how
to use them, you will run into trouble and create
your own confusion. This workshop teaches you
the basics of how to behave in Japan. = In
cooperation with the Olympic Committee (I0A), Published on February 28 The NEW
we will firmly support athletes. The Indian INDIAN EXPRESS
philosophy will take shape in Japan. | will play an
active part in sports and deepen the connection with Japan. | want you to also do it” (Published
February 28, The NEW INDIAN EXPRESS)
The speech of Minister of State, Shri. Rijiju speech and wearing his kimono was broadcast
throughout India through newspapers and television.
Kimono was not only worn by the Minister of
State, Shri. Rijiju, but also the athletes in India
who were interested, and wanted to experience
wearing it. The wrestlers Ravi Kumar Dahiya and
Deepak Punia agreed with the minister's words
and commented on the local media ABP LIVE:
"l think this workshop will be very helpful in
helping us to better understand the Japanese as we
spend this summer in Tokyo."
Also, Abhishek Verma of shooting,
“l think we are better prepared by having this
workshop before the athletes enter the Olympic |
Games Village at the Tokyo Games. By attending ====== . = B=as
the workshop, cultural etiquette in Japan is very  Lecture in New Delhi, February 2020
X;If[(r’]rtantal found it bg?‘miﬁﬂ”- | acked Prof (Central Minister of State in charge

e end, many media personel asked Professor .
Sanada what would happen to the Tokyo Olympics of Sports, Kiren Rijiju)
and Paralympics due to the new coronavirus. Then Minister Rijiju took a step forward to block these
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questions and said, “The problem of the new
coronavirus is a problem common to all humankind,
and not only Japan but we India are working together to
hold the tournament. T have to do it”. These words made
me feel the minister's feelings toward us.

The athletes who participated said, “At this point in
time that the Tokyo 2020 Games have not been
postponed vyet, we are worried about the new
coronavirus, but we believe in being able to play an
active role in Japan and work hard”. It was a lecture
to strengthen the desire to realize the Tokyo 2020
Games for them.

Lecture in New Delhi, February 2020
(Indian athletes who are happy
wearing Yukata)

7oy 2
ROAD TO
TOKYO 2020
OMOTENASHI

27 February 2020, New Delhi

In front of the banner of Indian
Workshop - Lecture
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